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Osaka City University Hospital

http://www.hosp.med.osaka-cu.ac.jp/
1-5-7 Asahimachi, Abeno-ku, Osaka 545-8586 Japan Phone： +81 6-6645-2121（main）

◎ At our hospital, all of our faculty and staff strive daily to create a better hospital.
◎ The feedback received will be used to improve our hospital functions, and our high-quality 

medical care and environment.
◎ To collect different opinions from patients, we have installed several suggestion boxes.
　Locations： Lounge on each ward / 1st-floor lobby / Left side of return visit reception 

machine on the 2nd floor / Escalator hall on the 3rd floor

Access by car

Access by public transportation

[Nearest station/bus stop]
Osaka Metro (Subway) Midosuji Line, Tennoji Sta.: Go through the West Ticket Gate and then to 
Exit 13 or 14 (about a 7-min. walk).
Osaka Metro (Subway) Tanimachi Line, Tennoji Sta.: Go through the Southwest/Southeast Ticket 
Gate, go straight, and then up the stairs, turn right, and then go to Exit 13 or 14 (about a 9-min. walk).
Osaka Metro (Subway) Midosuji Line/Sakaisuji Line, Dobutsuen-mae Sta.: Go through the East Ticket 
Gate, turn right, and then go to Exit 2 (about an 8-min. walk).
JR Tennoji Sta.: Go through the Central Ticket Gate and turn left (about a 9-min. walk).
Kintetsu Minami Osaka Line, Osaka-Abenobashi Sta.: Go through the West Ticket Gate and turn 
right (about a 9-min. walk).
Hankai Uemachi Line, Tennoji-ekimae Sta.: Go through the ticket gate and then to the underground 
pathway or pedestrian bridge (about an 8-min. walk).
Osaka City Bus, "Shiritsu Daigaku Byoin Mae” bus stop: Near the bus stop
※You can get to Abeno Lucias by walking through the underground pathway.

We do not provide discounted or free parking for inpatients or outpatients. Please note that parking spaces are limited 
so the lot may be full.
Please refrain from parking your car or bicycle while you are hospitalized. Our hospital will not be held responsible for 
any thefts, accidents, or problems that occur in the parking lot. Please manage your vehicle by yourself.

June 2021

（8：00 a.m. ‒ Midnight： Up to ¥1,500 / Midnight ‒ 8：00 a.m.： Up to ¥1,500）Paid parking/¥300 per hour

●Please give us your feedback.
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The philosophy of Osaka City 
University Hospital

The Roles of Osaka City University Hospital

Specific-function hospital

About personal information

Basic policies

Request for understanding and cooperation with 
hospital transfers and discharges

We practice advanced medical care focused on acute-phase treatment. 
When a patient's condition has stabilized and our hospital’s treatment has 
ended, they are required to transfer to another hospital or receive treatment 
at home. In such cases, we will support a smooth transfer to another hospital 
or discharge.

Our hospital has been approved as a “specific-function hospital” as specified in 
the Medical Care Act, and it has specialized advanced medical functions.

As an educational institution
In our hospital, we provide training and practice for medical/dental trainees, 
nurses, and medical/nursing students under the supervision of trainer physicians, 
nursing staff, etc. to develop excellent doctors, nurses, paramedics, etc. and 
contribute to society.

Points about protection of patient privacy
● Our hospital uses extreme care in handling patients' personal information and providing safe medical 

care to ensure the patients receive treatment free from anxiety.
● We display patient names in hospital rooms, on medicine bags, syringes, IV drips, test containers, 

etc., to allow for continuous verification.
● As a general rule, we do not respond to telephone inquiries about patients.
● We display the patient’s name at the entrance to their hospital room. Please let us know if this is 

inconvenient for you.

Patients' rights
1. You have the right to receive safe, high-quality 

medical care.
2. You have the right to choose a treatment based on 

free will.
3. You have the right to receive sufficient explanation 

and information about their treatment.
4. You have the right to get a referral if they desire a 

second opinion.
5. You have the right to receive medical care that 

respects human dignity.
6. Your privacy and personal information related to 

medical care will be protected.
7. You have the right to receive health education.

Patients' responsibilities
1. To provide accurate information about their medical 

condition(s).
2. To actively work on the accepted and agreed-upon 

treatment policy or policies.
3. To follow the hospital rules and instructions. (Verbal 

abuse, violence, or disruptive behavior may be 
reported to the police.)

4. To pay medical bills in a timely and appropriate 
manner.

※ We ask for your cooperation in understanding these points.

To  Patients  and  Fam
ilies

Based on the Faculty of Medicine’s founding spirit 
“Wisdom, humanity, and courage,” we:

1. Provide high-quality medical care that contributes to 
citizens' health.

2. Cultivate enriched and trusted medical professionals.
3. Make tireless and continuous efforts to advance medical care.

1. We provide safe, high-quality, patient-centered 
medical care.

2. We contribute to the improvement of regional medical 
care.

3. We promote health and preventive medicine.
4. We provide the latest advanced medical care.
5. We cultivate excellent, humane medical professionals.
6. We develop new diagnostic methods, treatments, and 

preventive medicines.
7. We promote diverse, high-quality research.

H2-00.ai
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Preparation and Procedures 
for Hospitalization1

Determining the date of admission

Procedure on the day of admission

Co-signers

● Once your Application for Hospitalization has been processed, the medical department you will inform you 
of your admission date by phone or other means.

● If you have any questions about the date of admission, please contact the medical department you visited.
● Please note that we may not be able to reply immediately because it is necessary to confirm your 

admission date with a doctor.

● On admission day, please bring the following documents to Admission Reception 
counter 20 or 21 on the 1st floor by the designated time (9:00‒10:30 a.m.), where you 
will complete the hospitalization procedure. (Please take a hospitalization reference 
number [pink file] located on the right side of counter 21 and wait.)

● Patients who are being admitted to a special room do not need to complete the 1st 
floor procedure; they should go directly to the 18th floor Reception desk.

● If admission occurs outside of hospital hours, at night, or on a holiday, please 
complete the procedure at the out-of-hours counter on the 1st basement floor.

● We ask that your co-signer be an adult who lives independently in a separate household.
● Please note that information about your contact and co-signer provided in the Application for 

Hospitalization may be used for cases such as sharing information about 
operations related to hospital treatments or if payment of hospitalization 
expenses is delayed. (※ A red ink pad must be used for the seal. If a co-signer 
has the same last name as the patient, please use a seal with a different 
impression.) The co-signer must fill in the co-signer field on the form and seal it.

（1） Application for Hospitalization 
　  (attached) (sealed)

（2） Registration Card (Patient ID card)

（3） Health insurance card

（4） High-cost Medical Expense Benefit
 　  （Eligibility Certificate for Ceiling-Amount Application） etc.

（5） Other medical care certificates 
　  （if applicable）

（6） Consent form for additional room 
　  charge  
　  （only for patients admitted to private rooms, etc.）

（7） Certificate of discharge, if you hadbeendischarged
　  from another hospital within the past three
　  months prior to your scheduled date of 
　  admission to this hospital

Documents to bring

（Note 1） Please carefully read the precautions in the Application for Hospitalization in (1) and document the 
required information in advance. Note that a seal may be required when filling out consent forms for 
procedures such as examinations and surgeries during hospitalization.

（Note 2） A delay in the presentation of document (3), (4), or (5) will result in charges at your own expense until 
presented.

（Note 3） In case of emergency hospitalization, please apply as soon as you have the necessary documents.

00-01.ai
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Dental/oral care before treatment

Our hospital has established a Patient Advocacy Center to provide assistance in relieving 
your concerns and solving your medical care problems by offering consultations about health 
care systems, medical expenses, social rehabilitation, medical treatment, as well as 
information about cancer. Please feel free to contact us. Using our consultation services 
creates no disadvantage for the patient. A consultant will be assigned according to the 
consultation type you want. (Private consultation rooms are also available.)

● Prepare for your surgery by following the department’s instructions. Please note that failure to follow 
these precautions may result in postponement of your surgery.

● Remove any jewelry, wig, hairpiece, artificial nails, eyelash extensions, and false eyelashes. Be sure to 
completely remove any nail polish (artificial nails, gel nails, etc.) from your fingernails and toenails.(Please 
let us know if you wear anything unremovable.)

● Vaccinations: As a general rule, surgeries under general anesthesia and spinal anesthesia are postponed 
for two weeks after receiving an inactivated vaccine (e.g., influenza) and four weeks after receiving a live 
vaccine (e.g., rubella). If applicable, be sure to notify the doctor in charge before hospitalization.

● Oral medicines
　 A decision on whether an oral medicine should be stopped before surgery or continued must be made 

by a doctor depending on the type of medicine.
　 Surgery may be postponed if your oral medicine is not appropriately managed before surgery.
　 Once your surgery is decided, inform the doctor in charge as soon as possible about your current 

medications.
　 If you have documents such as a medicine notebook and instructions for use, please present them.
　 Medicines that require confirmation of administration status before hospitalization:
　  ・ Medicines that make your blood flow smoothly or improve blood circulation.
　　 （Anticoagulants, antiplatelet drugs, drugs to improve peripheral circulation, drugs for dyslipidemia, etc.）
　  ・ Oral contraceptives （low-dose pill）
　  ・ Hormone drugs, some drugs for treatment of osteoporosis, etc.
● At our hospital, images of various types of medical treatment may be recorded for the purpose of 

educational research and to ensure safe medical care.

● To patients scheduled to undergo surgery or chemotherapy under general anesthesia:
　 ･Visit a dentist for calculus removal, checking, and treatment of gingivitis, gum disease, or loose teeth 

before hospitalization.
　 ･Artificial respiration is required for surgery under general anesthesia; therefore, a tube is inserted into 

your windpipe. The operation performed or teeth grinding that may occur during this procedure can 
cause a tooth to become loose or break.

　 ･Surgery under general anesthesia with an unclean mouth can cause oral contamination to spread to 
the windpipe or lungs, which can easily result in pneumonia after surgery.

　 ･Chemotherapy (anti-cancer drugs, biological agents) has an adverse effect on your teeth, and gums. 
Having abnormalities in your mouth detected and treated in advance allows us to provide you with 
safe chemotherapy.

Hospitalization expenses may place an enormous financial burden on a patient.
In the case of treatment of intractable diseases or surgery to restore physical function, you may 
receive public financial assistance for your medical expenses.
Even when the financial assistance system is applied, we recommend that you consult with us as 
soon as possible since the procedure may take time or may not be applied until the date the 
application has been received or accepted.
We also offer consultation services for any concerns you might have about your hospital stay, 
work and school, treatment plans after leaving the hospital, living environment, and social 
rehabilitation.

General 
information 8：30 a.m. – 4：45 p.m.

Consultations about diseases, daily life, and hospitalization 
concerns

Consulting 
counter 2 9：00 a.m. – 4：45 p.m.

Consulting 
counter 1

8:30 a.m. – 4:45 p.m.
9:00 a.m. – 4:45 p.m.
9:00 a.m. – 4:45 p.m.

Patient Advocacy Center （1st floor）

Please feel free to contact us prior to your admission.

Consulting Services2

To patients undergoing surgery

Hospital rooms
● Each of our standard hospital rooms accommodates 4 to 6 people. （We cannot respond to your request 

for window side or hallway side.）
　 Each hospital room is equipped with a bedside cabinet (equipped with a simple safety drawer, a TV, and a 

refrigerator), locker, etc.
　 （※A blue-ray/DVD player is available for rent. A prepaid card is required to use the TV and/or refrigerator.）
● You must submit a request for a private room or semi-private room when applying for hospitalization. 

Using these services incurs additional room charges.
　 For more details, please refer to “Rates for rooms with additional room charges (paid private rooms)” (see page 12).
● You must submit a consent form when admitted to a private room.
● If you are admitted to a private room based on the hospital’s decision, such as for treatment or hospital 

ward operations, including infection prevention, you will not be charged extra for the private room.
● Internet connection is not available for patients in general hospital rooms or semi-private rooms.
● If a patient from the Department of Neuropsychiatry is admitted to our hospital for treatment of a physical 

disease, he or she may be admitted to a general ward based on the decision of the doctor in charge.
● Our hospital is an acute-phase hospital. A patient may be asked to transfer to another room or ward 

during hospitalization so that more patients can receive treatment.

（excluding Saturdays, Sundays, holidays, and December 29 to January 3）

Preparation and Procedures 
for H

ospitalization

1 Consulting Services

1. Types of medical care
 Department(s) to visit
 Home medical care
 Second opinions
 Cancer (Cancer Consultation Support Center)
 Liver diseases (Liver Disease Consultation Support 

Center)
 Dementia (Dementia Disorder Center)
 Hematopoietic stem cell transplantation (Hematopoietic 

Stem Cell Transplantation Consultation Center)
 Patient-requested care system
 Support for balancing work and medical treatment
2. Medical safety

Consultation on medical care systems, medical expenses, 
welfare, and nursing care services, etc.

1. Systems and expenses

2

2 3
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Item

s to Prepare for Your 
H

ospitalization

Request about medicines you are bringing

● At our hospital, our pharmacists check the information about a patient’s current medicines and 
verifies the medicine is appropriate for treatment. The medicines you bring into the hospital may be 
used during your hospital stay based on the decision made by the doctor in charge. 
However, there will be no change to your hospitalization expenses whether or not you take the 
medicines you bring in because our hospital is a DPC hospital (see page 12). Please notify your 
doctor upon admission if you do not wish to use the medicines you bring in during your hospital 
stay.

Prepare and bring your medicines (including oral medicines, topical medicines that 
you usually use such as eye drops, ointments, and adhesive patches, and self-injected 
medicines such as insulin) according to the following procedures:

①Please keep the medications on the sheet. Do not separate the medications. 
Medications that have been individually cut off the sheet may not be used.

②7 days of medication (10 days of medication if you are 
scheduled to be hospitalized for more than 7 days)

   If the number of days remaining varies depending on the type of 
medicine, bring the correct amount of medication by adjusting the dose to match 
the number of days for all medication with the medication for the fewest days.

③If you have documents such as a medication notebook and instructions for 
taking your current medications, be sure to bring them with you. (We ask for 
your cooperation so that we can check the information about your medications 
accurately and completely.)

When taking a dose, remove only the tablet from the sheet. Do not separate 
the medication packaging sheet into small pieces.
Do not swallow the medication along with its packaging sheet! This can puncture 
and damage your throat, esophagus, and stomach!

Our hospital takes measures to prevent accidental ingestion of 
medication packaging sheets.

⊠ Please refrain from using devices such as electrical appliances in the hospital room.
　 Please use the refrigerator and TV provided. （A TV card is required.） 
⊠ Fresh flowers （not permitted in order to prevent infection）
⊠ Pets and other animals

Items to Prepare for Your 
Hospitalization

Everyday items to prepare

Important notes

Prohibited items

● Keep your baggage to a minimum since we have limited space for storage.
● Please refrain from using suitcases and trolley bags that cannot be folded up since we have no space available.
● Be sure to bring this Hospitalization Guide with you upon admission.
● A tea dispenser installed in each hospital ward is available for use.
● You can rent post-surgery gowns used during surgery for ¥300 per piece in your hospital ward （some wards excluded） 

upon request by filling out a consent form. If you would like this, please contact your medical department.

Soap

Footwear that covers the heels
 （shoes）（for fall prevention） （see page 6） 

Sleepwear, pajamas
Underwear
Toiletries （toothpaste, toothbrush）

Shampoo
Hairbrush, comb
Hand towel
Bath towel
Tissue paper

Chopsticks

Spoon
Cup with handle（Do not bring 
 fragile items such as glassware or ceramics.）
Feeding cup （patients undergoing surgery）

Water bottle （if necessary）

Medicines you are currently taking 
and their instructions for use （see page 5）

（documents showing the names of medicines such 
 as a medicine notebook and instructions for use）

Clock or watch
Hospitalization Guide 

（this brochure）
Writing materials
Other necessary everyday items

Earphones
（For TV use) (also available for purchase 
at our hospital store）

3

Denture case, eyeglass case 
（if necessary）

3

※A trash can is provided at each bedside.
※Our hospital has adopted a rental system （paid service） for linens and apparel such as 

hospital gowns and towels to ease the burden on patients and their families of preparing and 
washing items necessary for hospitalization. （The pediatric ward is excluded from this service.）

 We accept requests at the Reception desk for rental hospitalization items located next to the 
escalator on the 1st floor.

　[To contact us by phone]
　Amenity Co., Ltd. Customer Support Center: 0120-918-859 
　(Business hours: 9:30 a.m. ‒ 5:00 p.m., closed Saturdays, Sundays, and holidays)
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Medical treatment

Meals

Daily life during your hospital stay

● The doctor in charge of outpatient services and the doctor in charge of your hospital ward may be different.
● Receive explanations about your disease, tests, and procedures from your doctor or nursing staff.
● If you have any problems or requests, please ask your doctor or nursing staff.

The living environment of a hospital stay is completely different from your own familiar home. 
Everyone is more prone to falling for the following reasons:

● Decreased physical strength and motor function
● Decreased muscular strength even while resting (staying in bed for only one day)
● Difficulty moving when receiving an IV drip or a tube is inserted into the body
● Some medications may cause dizziness.

Footwear suitable for hospital stays
● Comfortable, shoe-style footwear that covers the heels.
● Anti-fall shoes are available for purchase at our hospital store.

● We provide your meals during your hospital stay. Each meal costs ¥460.
　 （This does not apply, however, if your medical expenses are not covered by insurance such as childbirth or if 

your household is exempt from municipal tax.）
● For patients who receive regular meal A (standard meal), we provide a menu from which they can select a 

meal for lunch and dinner from Wednesday to Friday. A menu is also displayed in the hospital wards. If you 
would like, fill in the required information on the prescribed form to select your meals.

　 ※Please notify our staff if you have any food allergies or medication side effects.
　　 Please note that we cannot respond to your requests based on preferences (likes and dislikes).

Waking up: 
6:00 a.m.

If you wake up before 6：00 a.m., please be quiet so as not to disturb other 
patients.

Morning tests We collect blood and urine samples from patients who have received an explanation in advance.
Body weight 
measurement We measure your body weight regularly.

Meals

Breakfast: around 8:00 a.m.; Lunch: after 12:00 p.m.; Dinner: after 6:00 p.m. These times 
may vary depending on the serving conditions.
We provide meals according to the patient's condition as part of our medical treatment.
Meals may not be provided or may be served late for patients who have surgery or 
tests. In such cases, we will notify you in advance.
Clear the table after putting away your own utensils such as chopsticks, spoons, and 
forks. A toaster oven installed in the cafeteria of each hospital ward is available for use. 
If you have any questions or problems regarding meals, please feel free to contact us.

Medicines Use medications as instructed by the doctor in charge during your hospital stay.
If any other medicine is needed, please consult with the doctor in charge.

Bath and 
shower

Take a bath or shower according to the usage time and rules of each 
hospital ward and with the permission of the doctor in charge.

Bedding Please use the bed and bedding such as comforters provided by the hospital.
（Please refrain from bringing bedding into the hospital room.）

Escorts
Escorts are not necessary since our nursing staff will take care of the patient during 
hospitalization. However, we may ask that a patient be escorted by family members 
depending on his or her condition. In the case of infants or toddlers, escorts may stay 
in the room, if requested by a family member and approved by the doctor in charge.

After 10：00 p.m., turn off the TV and radio and rest quietly. After the lights are turned off, nursing 
staff will visit the hospital rooms regularly. If there is a change in your physical condition or 
anything you need, even at nighttime, please contact the nursing staff using the nurse call system.

Bedtime
2 2：0 0

4

Your Hospital Stay

Your H
ospital Stay

4
Footwear to use during your hospital stay

Even with footwear that covers the heels.
walking while stepping on the area that 
covers the heel is just as dangerous as 

wearing slippers or sandals.

Wear footwear that covers the heels （shoes） 
during your hospital stay to keep yourself safe.

Selecting footwear for use during admission: No slippers permitted!!

3

Falls can cause conditions such as fractures and brain hemorrhage, leading to surgery, or prolonged 
hospitalization.
Footwear that does not cover the heels, such as slippers or sandals, cannot stabilize your ankle 
movement when walking.
They also cause loss of balance and instability, which makes it four to five times easier for you to fall. 
They are dangerous!

DANGEROUS

Slippery Easy to
trip

Come off
easily

Item
s to Prepare for Your 

H
ospitalization

06-07.ai

6 7



Medical treatment

Meals

Daily life during your hospital stay

● The doctor in charge of outpatient services and the doctor in charge of your hospital ward may be different.
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depending on his or her condition. In the case of infants or toddlers, escorts may stay 
in the room, if requested by a family member and approved by the doctor in charge.

After 10：00 p.m., turn off the TV and radio and rest quietly. After the lights are turned off, nursing 
staff will visit the hospital rooms regularly. If there is a change in your physical condition or 
anything you need, even at nighttime, please contact the nursing staff using the nurse call system.
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● Provide accurate information on your current mental and physical health conditions and other required information.
● Receive tests and treatment following explanation from medical staff and upon giving consent.
● Notify us promptly if there are any changes in your physical condition or if a problem occurs during treatment.
● Do not take hospital equipment (e.g., IV stands, wheelchairs, walkers) outside the hospital.
● In case of emergency such as earthquake or fire, follow the guidance of doctors, nursing staff, and hospital staff.
● To prevent accidents, a patient may be forced to leave the hospital for taking unauthorized overnight leave or 

engaging in behavior that disturbs others or disrupts the hospital order (e.g., drinking, gambling, verbal abuse, 
violence, sexual harassment, unlawful acts).

● If you have been billed for payment of your medical expenses, please pay by the due date.
●For your safety, please understand that our hospital may restrict a patient’s activity depending on their medical 

condition.
● Our hospital promotes separation of trash. We ask for your cooperation.
● Practice good manners when using shared spaces.
● Except for unavoidable emergency cases, we do not transfer calls to patients.
● If you bring a dangerous item such as a knife, scissors, or cutter into the hospital, we may hold, manage and/or 

store it temporarily.
● Do not wear makeup, eyelash extensions, false eyelashes, or nail polish on your fingernails and toenails (artificial 

nails, gel nails, etc.) since they may interfere with treatment.
● Bring a storage case and take care of your own dentures and eyeglasses.
● We strictly prohibit the giving of money or goods to our hospital staff.
● A bicycle parked for a long period in the parking lot may be removed, so please refrain from coming to our hospital 

by bicycle on the scheduled day of admission. In case you are suddenly hospitalized  and need to park your bicycle, 
kindly notify our staff at the Disaster Management Center located on the first basement level.

● So as not to disturb other patients, keep your mobile phone usage within the permitted areas (clearly indicated by 
the following stickers) and follow our hospital staff instructions when using a cell phone or smartphone (calling, 
emails/text messaging, etc.) in the hospital. Set your mobile phone to silent mode and refrain from talking on the 
phone in hospital rooms. Our medical staff uses PHS for medical purposes with a weak signal for medical use to 
ensure a rapid communication system. We ask for your understanding and cooperation.

● A payphone is installed in each hospital ward. Please speak as quietly as possible.
　*Only “10 yen and 100 yen coins” are accepted.
　*No “calling cards” are accepted.
　*A public phone call may be rejected if the receiver’s phone is set to “reject anonymous calls” so it is
　 recommended that you request the receiver to deactivate “anonymous call rejection.”

Calling allowed 
area （green）

♪ Ａ／ａ
back

♪
+〇

Use of mobile phones

Rules We Ask 
You to Observe6Important Notes for 

Everyone5
● At our hospital, we ask that all hospitalized patients wear a wristband to prevent patient identification errors.
　We read the barcode from your wristband so that procedures such as blood collection and injections are 

performed correctly.
● We verify patient names using their full name. If a staff member asks for your name, please say your full name.

● If you need assistance, our nursing staff will accompany you when moving to rooms such as the bathroom. Even 
if you do not usually need assistance during such moves, please feel free to press the nurse call button if you 
feel uncertain about moving.

● Prepare comfortable, non-slip, hard-to-come-off footwear, such as sneakers, that covers the heels. (See page 6.)
● If you fall or witness a fall, please contact us immediately.
● After admission, for more information about cautions, please watch the DVD or read the explanatory 

document regarding fall prevention.

Wear a wristband & verify your full name

● If you visit other hospitals/clinics while hospitalized, be sure to notify us.
● When visiting, be sure to consult with your doctor and notify us by the day prior to your visit.
● We will prepare documents for your visit to the other hospital/clinic. Be sure to take them with you when visiting.
● If you are prescribed medicines at the other hospital/clinic, be sure to present them to your doctor in charge upon your return.
● The above rules also apply when visiting other hospitals/clinics during day leaves or overnight leaves. Please 

note that the method of calculating your hospitalization fees will change.
● If the patient neglects to notify the hospital about these items, insurance may not apply, resulting in the patient bearing the full expense.
● If you have any questions, please ask our staff.

Visiting other hospitals/clinics during hospitalization

We make every effort to prevent falls by improving our treatment environment. However, unexpected falls 
and falls from beds may occur during hospitalization due to changes in the environment, decreased muscular 
strength associated with reduced physical activity, and administration of medicine. We work with patients 
and families to prevent falls to ensure your hospital stay is safe. We ask for your cooperation.

Cautions and requests for preventing falls

● Please wear your face mask at all times inside our hospital
● If you have a cough, please wear a mask.(Use cough etiquette.)
● If a patient is carrying or is infected by microbes that can cause infections (e.g., bacteria, viruses), we may ask 

for their cooperation with the following points:
 　・ Thorough hand washing, activity restriction in the hospital, handling of laundry, etc.
 　・Delaying their order of treatment
 　・Transferring to a private room

We take various measures to prevent infections in the hospital. However, patients and families also need 
to pay attention to preventing infections since there are patients in the hospital with weakened immune 
systems. The most important thing is hand washing. We ask that you wash your hands when entering and 
exiting your room, as well as before meals and after going to the bathroom.

Preventing infections

Text messaging 
allowed area （yellow）

♪ Ａ／ａ
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♪
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Power-off area 
（red）
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● If you have been billed for payment of your medical expenses, please pay by the due date.
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condition.
● Our hospital promotes separation of trash. We ask for your cooperation.
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store it temporarily.
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nails, gel nails, etc.) since they may interfere with treatment.
● Bring a storage case and take care of your own dentures and eyeglasses.
● We strictly prohibit the giving of money or goods to our hospital staff.
● A bicycle parked for a long period in the parking lot may be removed, so please refrain from coming to our hospital 

by bicycle on the scheduled day of admission. In case you are suddenly hospitalized  and need to park your bicycle, 
kindly notify our staff at the Disaster Management Center located on the first basement level.

● So as not to disturb other patients, keep your mobile phone usage within the permitted areas (clearly indicated by 
the following stickers) and follow our hospital staff instructions when using a cell phone or smartphone (calling, 
emails/text messaging, etc.) in the hospital. Set your mobile phone to silent mode and refrain from talking on the 
phone in hospital rooms. Our medical staff uses PHS for medical purposes with a weak signal for medical use to 
ensure a rapid communication system. We ask for your understanding and cooperation.

● A payphone is installed in each hospital ward. Please speak as quietly as possible.
　*Only “10 yen and 100 yen coins” are accepted.
　*No “calling cards” are accepted.
　*A public phone call may be rejected if the receiver’s phone is set to “reject anonymous calls” so it is
　 recommended that you request the receiver to deactivate “anonymous call rejection.”
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● At our hospital, we ask that all hospitalized patients wear a wristband to prevent patient identification errors.
　We read the barcode from your wristband so that procedures such as blood collection and injections are 

performed correctly.
● We verify patient names using their full name. If a staff member asks for your name, please say your full name.
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if you do not usually need assistance during such moves, please feel free to press the nurse call button if you 
feel uncertain about moving.
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note that the method of calculating your hospitalization fees will change.
● If the patient neglects to notify the hospital about these items, insurance may not apply, resulting in the patient bearing the full expense.
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and falls from beds may occur during hospitalization due to changes in the environment, decreased muscular 
strength associated with reduced physical activity, and administration of medicine. We work with patients 
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● If you have a cough, please wear a mask.(Use cough etiquette.)
● If a patient is carrying or is infected by microbes that can cause infections (e.g., bacteria, viruses), we may ask 

for their cooperation with the following points:
 　・ Thorough hand washing, activity restriction in the hospital, handling of laundry, etc.
 　・Delaying their order of treatment
 　・Transferring to a private room

We take various measures to prevent infections in the hospital. However, patients and families also need 
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Thefts have occurred in our hospital and nearby hospitals. To prevent theft, please observe the following rules:
● Do not carry a large amount of cash or valuables. Our hospital will not be responsible for any theft, loss, or 

damage. Please manage any cash yourself such as by using the bank located on the 1st basement floor.
●A simple safety drawer is installed in your bedside cabinet. Be sure to lock the small safe and use it to store 

valuables.
● Please make sure to keep the safety drawer locked and always carry the key with you every time you leave the 

bed. You alone are responsible for taking care of the key.
● We neither keep nor handle your valuables. For example, locking your safety drawer.
● We verify patients' documents such as a health insurance cards and medical certificates at Hospitalization 

Counter 20 or 21 located on the 1st floor and at nurse stations. Except in special cases, our hospital staff does 
not keep your documents such as insurance card. (Each of our staff wears a name tag that clearly states their 
name and affiliation.)

● Please inform a hospital staff member if you notice any suspicious persons.
● Please note that security cameras are installed in our hospital to ensure patients' safety during their hospital stay.

　[Visiting hours] Weekdays： 2：00-7：00 p.m. （Obstetrics Dept.： 3：00-7：00 p.m.） Reception：  Until 6：50 p.m.
 Saturdays, Sundays and holidays: 1：00-7：00 p.m. （Obstetrics Dept.： 3：00-7：00 p.m.） Reception:  Until 6：50 p.m.  

 (ECU: 2:00 - 7:00 p.m.)
● Please visit an inpatient only within visiting hours and ensure to use our conversation lounge, in order not to 

interfere with care or rest of other inpatients. Visits outside visiting hours are not permitted unless consented to 
by our medical staff.

● To prevent infection, visitation is restricted in the following hospital wards depending on the visitor's age：（If you 
have any questions, please contact us.）

　  7th-floor ward, 8th-floor ward, 17th-floor west ward (Pediatric Care Center),
 ICU, HCU, CCU, ECU, Emergency Ward： Elementary school-aged children and younger are prohibited.
● Visits may not be allowed or visiting hours may be arranged separately depending on the patient's condition or 

treatment.
● If you have symptoms such as a cough or fever, or if diarrhea or infection is suspected, please refrain from visiting 

our hospital.
● We may refuse visitors or change visiting hours during epidemics, such as influenza, norovirus, new coronavirus 

infections, or measles. 
● To prevent infection, fresh flowers cannot be brought into the hospital.

○For inpatient visits, please make sure to fill in the visitor application and secure a visitor card that 
you must wear throughout your visit. 

　 (Please do not forget to return the visitor card to the hospital.)
　[Where to request visitation]
　Weekdays： 2：00-5：00 p.m. ⇒ Nurse station on each ward
　Weekdays: After 5:00 p.m., Saturdays, Sundays, and holidays, 
　including New Year’s ⇒ Disaster Control Center on the 1st 
　basement floor of the hospital

Visitation procedureValuables management and theft protection

● Trash is separated into general （burnable） waste, plastics, cans, bottles, and PET bottles for disposal. Put your trash 
in the designated bins.

● For everyday service items that you rent from our rental system, please take your trash with you.

Trash disposal

Visitations

7
● The entire premises of our hospital is non-smoking 
（including electronic cigarettes）. We ask for your 

cooperation.

● Day leaves and overnight leaves must be approved by the doctor in charge. Consult with the doctor in charge or 
nursing staff by the day prior to taking leave.

● Follow your doctor’s instructions while on overnight leave.
● Even if you are on day leave or overnight leave, you will be charged for 

hospitalization and a private room.
● If you are returning to the hospital late due to unavoidable circumstances, be sure to 

notify your hospital ward.
● If you do not return to the hospital by the scheduled time, we may contact your family and, depending on the 

circumstances, the police.
● Unauthorized day leaves or overnight leaves, or leaving the hospital without approval will make it difficult to 

continue inpatient treatment at our hospital.
● Our hospital is not responsible for any accidents that occur during unauthorized day or overnight leaves.
● Please note that we may need to restrict your movements in and out of the hospital, including activities involving 

staying out overnight, so as to control the spread of infections or for other reasons.

No smoking on the premises

Day leaves / overnight leaves

For Families and 
Visitors

　※We may question visitors who are inside hospital premises 
outside visiting hours.

● To protect the privacy of patients and hospital staff, our hospital prohibits taking photos, filming (video), or 
recording using any device such as a camera, video camera, or mobile phone in the hospital without permission.

Photographing, filming, and recording in the hospital
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Thefts have occurred in our hospital and nearby hospitals. To prevent theft, please observe the following rules:
● Do not carry a large amount of cash or valuables. Our hospital will not be responsible for any theft, loss, or 

damage. Please manage any cash yourself such as by using the bank located on the 1st basement floor.
●A simple safety drawer is installed in your bedside cabinet. Be sure to lock the small safe and use it to store 

valuables.
● Please make sure to keep the safety drawer locked and always carry the key with you every time you leave the 

bed. You alone are responsible for taking care of the key.
● We neither keep nor handle your valuables. For example, locking your safety drawer.
● We verify patients' documents such as a health insurance cards and medical certificates at Hospitalization 

Counter 20 or 21 located on the 1st floor and at nurse stations. Except in special cases, our hospital staff does 
not keep your documents such as insurance card. (Each of our staff wears a name tag that clearly states their 
name and affiliation.)

● Please inform a hospital staff member if you notice any suspicious persons.
● Please note that security cameras are installed in our hospital to ensure patients' safety during their hospital stay.

　[Visiting hours] Weekdays： 2：00-7：00 p.m. （Obstetrics Dept.： 3：00-7：00 p.m.） Reception：  Until 6：50 p.m.
 Saturdays, Sundays and holidays: 1：00-7：00 p.m. （Obstetrics Dept.： 3：00-7：00 p.m.） Reception:  Until 6：50 p.m.  

 (ECU: 2:00 - 7:00 p.m.)
● Please visit an inpatient only within visiting hours and ensure to use our conversation lounge, in order not to 

interfere with care or rest of other inpatients. Visits outside visiting hours are not permitted unless consented to 
by our medical staff.

● To prevent infection, visitation is restricted in the following hospital wards depending on the visitor's age：（If you 
have any questions, please contact us.）

　  7th-floor ward, 8th-floor ward, 17th-floor west ward (Pediatric Care Center),
 ICU, HCU, CCU, ECU, Emergency Ward： Elementary school-aged children and younger are prohibited.
● Visits may not be allowed or visiting hours may be arranged separately depending on the patient's condition or 

treatment.
● If you have symptoms such as a cough or fever, or if diarrhea or infection is suspected, please refrain from visiting 

our hospital.
● We may refuse visitors or change visiting hours during epidemics, such as influenza, norovirus, new coronavirus 

infections, or measles. 
● To prevent infection, fresh flowers cannot be brought into the hospital.

○For inpatient visits, please make sure to fill in the visitor application and secure a visitor card that 
you must wear throughout your visit. 

　 (Please do not forget to return the visitor card to the hospital.)
　[Where to request visitation]
　Weekdays： 2：00-5：00 p.m. ⇒ Nurse station on each ward
　Weekdays: After 5:00 p.m., Saturdays, Sundays, and holidays, 
　including New Year’s ⇒ Disaster Control Center on the 1st 
　basement floor of the hospital

Visitation procedureValuables management and theft protection

● Trash is separated into general （burnable） waste, plastics, cans, bottles, and PET bottles for disposal. Put your trash 
in the designated bins.

● For everyday service items that you rent from our rental system, please take your trash with you.

Trash disposal

Visitations

7
● The entire premises of our hospital is non-smoking 
（including electronic cigarettes）. We ask for your 

cooperation.

● Day leaves and overnight leaves must be approved by the doctor in charge. Consult with the doctor in charge or 
nursing staff by the day prior to taking leave.

● Follow your doctor’s instructions while on overnight leave.
● Even if you are on day leave or overnight leave, you will be charged for 

hospitalization and a private room.
● If you are returning to the hospital late due to unavoidable circumstances, be sure to 

notify your hospital ward.
● If you do not return to the hospital by the scheduled time, we may contact your family and, depending on the 

circumstances, the police.
● Unauthorized day leaves or overnight leaves, or leaving the hospital without approval will make it difficult to 

continue inpatient treatment at our hospital.
● Our hospital is not responsible for any accidents that occur during unauthorized day or overnight leaves.
● Please note that we may need to restrict your movements in and out of the hospital, including activities involving 

staying out overnight, so as to control the spread of infections or for other reasons.

No smoking on the premises

Day leaves / overnight leaves

For Families and 
Visitors

　※We may question visitors who are inside hospital premises 
outside visiting hours.

● To protect the privacy of patients and hospital staff, our hospital prohibits taking photos, filming (video), or 
recording using any device such as a camera, video camera, or mobile phone in the hospital without permission.

Photographing, filming, and recording in the hospital
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③Submit certificate and pay 
　certain maximum copay 
　（approx. ¥80,000）.

Example： A patient with an approved maximum copay of ¥80,000 is hospitalized for 
surgery and the bill totals ¥300,000 with insurance coverage （30％ copay）：

②Certificate is 
　issued.

①Apply for a 
　certificate

⑤Payment is 
　made.

④Claim is sent.

High-cost medical 
expenses 

（approx. ¥220,000）

● If you receive the High-Cost Medical Expense Benefit when you are hospitalized, your payment for your medical expenses will be 
up to the limit of your copay for the portion covered by the system.

● To use this system, a procedure must be followed before admission to the hospital. You will need to apply for this system with 
your medical insurer (National Health Insurance or other health insurance) in advance and submit the "Eligibility Certificate for 
Ceiling-Amount Application” or "Eligibility Certificate for Ceiling-Amount Application and Reduction of the Standard Amount of 
Patient Liability” that was issued when completing the hospitalization procedure.

● The maximum copay one would pay at a medical institution varies according to the patient's income category. The cost of 
meals and extra charges for beds are not covered by the High-Cost Medical Expense Benefit System.

　 The copay percentage for patients aged 70 or older varies according to income category. For more information, please contact 
the government office where you live. Be sure to submit your “Health insurance card,” “Elderly Recipient Certificate,” or “Older 
Senior Citizen Medical Insurance Card” on the day of your admission. The "Eligibility Certificate for Ceiling-Amount Application” 
or "Eligibility Certificate for Ceiling-Amount Application and Reduction of the Standard Amount of Patient Liability” that you use 
for your admission can be used for outpatient visits until it expires. (Be sure to present it at the counter.)

● The High-Cost Medical Care Benefit System is divided into the Medical Department and Dentistry Department, and Inpatient 
Care and Outpatient Care. You can claim your high-cost medical care benefit in two ways: (1) if you are 69 years old or 
younger, by adding up all your expenses payable at the counter which are ¥21,000 or more; or (2) if you are 70 years old or 
older, by adding up all your expenses payable at the counter, regardless of the amount. For this you will need to complete the 
procedure yourself.

High-Cost Medical Care Benefit

If not applied for in 
advance, the patient will 

be required to pay the full 
amount first and then 

complete a refund 
procedure afterwards, 

on their own.

・ If you use a private room or semi-private room, the rates shown in the table below will be charged per day 
in addition to your copay.

・ A consent form for additional room charge must be submitted when being admitted to the hospital.
・ If you are admitted to a private room based on the hospital’s decision such as for treatment or hospital 

ward operations including infection prevention, you will not be charged extra for the private room.

※1 A room is normally subject to consumption tax and local consumption tax but it is tax-exempt if you are admitted for purposes such as prenatal/postnatal care.
※2 Types of equipment are different in some rooms. For more information, contact the admission/discharge counter on the 1st floor.
※3 Prepaid card type 
※4 Specifications differ from room to room in the 6th-floor ward. For more information, contact the ward or admission/discharge counter.
※5 Kitchen and induction stoves are not installed in private rooms on the 12th-floor East ward.
※6 Wi-Fi connection is available only for devices compatible with 5 GHz frequency.
※7 It is available for rent.

Rates for rooms with additional room charges （paid private rooms）

Effective October 1, 2019

Room type Main equipment※2

Special private 
room A

（18th floor） 35.1㎡
¥39,600

¥26,400

¥13,200

¥3,300

¥2,750

¥3,000

¥2,500

Osaka City 
resident

Osaka City 
resident

Special private 
room B

（18th floor）17.5㎡ /18.5㎡

Regular private 
room

（6th-17th floors）※4
16.2㎡ /17.5㎡

4-bed room
Semi-private unit
（Window side）

4-bed room
Semi-private unit
（Hallway side）

¥33,000

¥22,000

¥11,000

¥36,000

¥24,000

¥12,000

¥30,000

¥20,000

¥10,000

● If you have any questions, contact your medical insurer （those who have joined the Health Insurance 
Association, Japan Health Insurance Association, Mutual Aid Association, or National Health Insurance Societies）, 
the municipal office where you live （those who are enrolled in National Health Insurance）, Association of Medical 
Care Services for Older Senior Citizens in each prefecture （those enrolled in the Older Senior Citizen Medical 
Care System）, Hospitalization Counter 20 or 21 located on the 1st floor （9：00 a.m. ‒ 5：15 p.m., excluding 
non-consultation days）, or Consulting Counter 2 （9：00 a.m. ‒ 4：45 p.m., excluding non-consultation days）.

※ The institution-specific coefficient is a coefficient specified for each hospital in accordance with the hospital's functions and varies among 
medical institutions.

※ For patients who use the Bundled Payment System for their hospitalization fees, the expenses for dietary treatment during hospitalization, 
expenses associated with surgery, endoscopy, dental treatment, various tests using cardiac catheterization, some expensive procedures, 
and prescriptions given at discharge are calculated separately from the hospitalization fees based on the Bundled Payment System.

※ Please note that if the DPC is changed according to the name of the disease and treatment details, and the billing amount changes, we 
may contact you for additional billing or refund after discharge.

Our hospital is a DPC hospital. DPC refers to the Bundled Payment System, which calculates a patient's overall medical 
expenses based on a fixed amount of medical expenses per day according to disease, surgery, and procedure names. 
For technical charges for specialized treatment such as surgery, rehabilitation, endoscopy, and dental treatment, 
medical expenses are still calculated using the Fee-For-Service System. Therefore, the amount of medical expenses 
associated with hospitalization represents the total of bundled payment and fee-for-service payment.

How medical expenses（DPC）are calculated

DPC（Diagnosis Procedure Combination） calculation method

Points per day × Number of days hospitalized × Institution-specific coefficient

＋＋
Surgery, anesthesia, endoscopy, rehabilitation, blood transfusion, 
pathological diagnosis, and meals

Bundled

Fee-for-
service

Hospitalization 
expenses

Applicable category Maximum copay for same month 
 （1st to last day of month） （per household） If multiple times

Annual income of approx. 
¥11,600,000 or more
Annual income of approx. 
¥7,700,000 ‒ ¥11,600,000
Annual income of approx. 
¥3,700,000 ‒ ¥7,700,000
Annual income up to approx. 
¥3,700,000

Those exempted from resident tax

A
B
C
D
E

¥252,600 + （Medical expenses - ¥842,000） x 1％

¥167,400 + （Medical expenses - ¥558,000） x 1％

¥80,100 + （Medical expenses - ¥267,000） x 1％

¥57,600
¥35,400

¥140,100

¥93,000

¥44,400

¥44,400

¥24,600

Medical insurance
（Health Insurance Association, social insurance office, 
 municipality, etc.）

（Effective August 1,2018）Patients under age 70

Applicable category If multiple times

Approx. ¥11,600,000 or more

Household exempted from resident tax

Household exempted from resident tax
 (e.g., pension income of ¥800,000 or less)

Annual income of approx. 
¥7,700,000 ‒ ¥11,600,000
Annual income of approx. 
¥3,700,000 ‒ ¥7,700,000
Annual income of approx. 
¥1,560,000 ‒ ¥3,700,000

Income 
comparable 
to active 
workforce

Those 
exempted 
from 
resident 
tax, etc.

General

¥252,600 + （Medical expenses - ¥842,000） x 1％

¥167,400 + （Medical expenses - ¥558,000） x 1％

¥80,100 + （Medical expenses - ¥267,000） x 1％

¥57,600
¥24,600

¥15,000

¥140,100

¥93,000

¥44,400

¥44,400

̶

̶

Patients aged 70 or older

8 Medical Expenses, Etc.

"Per day”: The first day a patient enters their room is considered the 1st day; add the number of 
days each time the date is changed. (This is different from the concept of a one-night stay.)

Provision of hospital room is 
subject to consumption tax & 
local 
consumption tax

Provision of hospital room is not 
subject to consumption tax & 
local consumption 
tax※1

Bath/shower room, sink, phone, toilet, locker, kitchen, 
induction stove, living room furniture set, refrigerator, 
built-in Blu-ray/DVD TV, internet connection※6

Bath/shower room, sink, phone, toilet, locker, kitchen, 
induction stove, living room furniture set, refrigerator, 
built-in Blu-ray/DVD TV, internet connection※6
Toilet, locker, kitchen, induction stove, living room 
furniture set, refrigerator, TV,※3 Blue-ray/DVD
player,※3※7 internet connection※6

Furniture for storage, stool with storage, 
refrigerator,※3 TV,※3 Blue-ray/DVD player※3※7

Furniture for storage, stool with storage, 
refrigerator,※3 TV,※3 Blue-ray/DVD player※3※7

Maximum copay for same month  
（1st to last day of month） （per household）

12-13.ai
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③Submit certificate and pay 
　certain maximum copay 
　（approx. ¥80,000）.

Example： A patient with an approved maximum copay of ¥80,000 is hospitalized for 
surgery and the bill totals ¥300,000 with insurance coverage （30％ copay）：

②Certificate is 
　issued.

①Apply for a 
　certificate

⑤Payment is 
　made.

④Claim is sent.

High-cost medical 
expenses 

（approx. ¥220,000）

● If you receive the High-Cost Medical Expense Benefit when you are hospitalized, your payment for your medical expenses will be 
up to the limit of your copay for the portion covered by the system.

● To use this system, a procedure must be followed before admission to the hospital. You will need to apply for this system with 
your medical insurer (National Health Insurance or other health insurance) in advance and submit the "Eligibility Certificate for 
Ceiling-Amount Application” or "Eligibility Certificate for Ceiling-Amount Application and Reduction of the Standard Amount of 
Patient Liability” that was issued when completing the hospitalization procedure.

● The maximum copay one would pay at a medical institution varies according to the patient's income category. The cost of 
meals and extra charges for beds are not covered by the High-Cost Medical Expense Benefit System.

　 The copay percentage for patients aged 70 or older varies according to income category. For more information, please contact 
the government office where you live. Be sure to submit your “Health insurance card,” “Elderly Recipient Certificate,” or “Older 
Senior Citizen Medical Insurance Card” on the day of your admission. The "Eligibility Certificate for Ceiling-Amount Application” 
or "Eligibility Certificate for Ceiling-Amount Application and Reduction of the Standard Amount of Patient Liability” that you use 
for your admission can be used for outpatient visits until it expires. (Be sure to present it at the counter.)

● The High-Cost Medical Care Benefit System is divided into the Medical Department and Dentistry Department, and Inpatient 
Care and Outpatient Care. You can claim your high-cost medical care benefit in two ways: (1) if you are 69 years old or 
younger, by adding up all your expenses payable at the counter which are ¥21,000 or more; or (2) if you are 70 years old or 
older, by adding up all your expenses payable at the counter, regardless of the amount. For this you will need to complete the 
procedure yourself.

High-Cost Medical Care Benefit

If not applied for in 
advance, the patient will 

be required to pay the full 
amount first and then 

complete a refund 
procedure afterwards, 

on their own.

・ If you use a private room or semi-private room, the rates shown in the table below will be charged per day 
in addition to your copay.

・ A consent form for additional room charge must be submitted when being admitted to the hospital.
・ If you are admitted to a private room based on the hospital’s decision such as for treatment or hospital 

ward operations including infection prevention, you will not be charged extra for the private room.

※1 A room is normally subject to consumption tax and local consumption tax but it is tax-exempt if you are admitted for purposes such as prenatal/postnatal care.
※2 Types of equipment are different in some rooms. For more information, contact the admission/discharge counter on the 1st floor.
※3 Prepaid card type 
※4 Specifications differ from room to room in the 6th-floor ward. For more information, contact the ward or admission/discharge counter.
※5 Kitchen and induction stoves are not installed in private rooms on the 12th-floor East ward.
※6 Wi-Fi connection is available only for devices compatible with 5 GHz frequency.
※7 It is available for rent.

Rates for rooms with additional room charges （paid private rooms）

Effective October 1, 2019

Room type Main equipment※2

Special private 
room A

（18th floor） 35.1㎡
¥39,600

¥26,400

¥13,200

¥3,300

¥2,750

¥3,000

¥2,500

Osaka City 
resident

Osaka City 
resident

Special private 
room B

（18th floor）17.5㎡ /18.5㎡

Regular private 
room

（6th-17th floors）※4
16.2㎡ /17.5㎡

4-bed room
Semi-private unit
（Window side）

4-bed room
Semi-private unit
（Hallway side）

¥33,000

¥22,000

¥11,000

¥36,000

¥24,000

¥12,000

¥30,000

¥20,000

¥10,000

● If you have any questions, contact your medical insurer （those who have joined the Health Insurance 
Association, Japan Health Insurance Association, Mutual Aid Association, or National Health Insurance Societies）, 
the municipal office where you live （those who are enrolled in National Health Insurance）, Association of Medical 
Care Services for Older Senior Citizens in each prefecture （those enrolled in the Older Senior Citizen Medical 
Care System）, Hospitalization Counter 20 or 21 located on the 1st floor （9：00 a.m. ‒ 5：15 p.m., excluding 
non-consultation days）, or Consulting Counter 2 （9：00 a.m. ‒ 4：45 p.m., excluding non-consultation days）.

※ The institution-specific coefficient is a coefficient specified for each hospital in accordance with the hospital's functions and varies among 
medical institutions.

※ For patients who use the Bundled Payment System for their hospitalization fees, the expenses for dietary treatment during hospitalization, 
expenses associated with surgery, endoscopy, dental treatment, various tests using cardiac catheterization, some expensive procedures, 
and prescriptions given at discharge are calculated separately from the hospitalization fees based on the Bundled Payment System.

※ Please note that if the DPC is changed according to the name of the disease and treatment details, and the billing amount changes, we 
may contact you for additional billing or refund after discharge.

Our hospital is a DPC hospital. DPC refers to the Bundled Payment System, which calculates a patient's overall medical 
expenses based on a fixed amount of medical expenses per day according to disease, surgery, and procedure names. 
For technical charges for specialized treatment such as surgery, rehabilitation, endoscopy, and dental treatment, 
medical expenses are still calculated using the Fee-For-Service System. Therefore, the amount of medical expenses 
associated with hospitalization represents the total of bundled payment and fee-for-service payment.

How medical expenses（DPC）are calculated

DPC（Diagnosis Procedure Combination） calculation method

Points per day × Number of days hospitalized × Institution-specific coefficient

＋＋
Surgery, anesthesia, endoscopy, rehabilitation, blood transfusion, 
pathological diagnosis, and meals

Bundled

Fee-for-
service

Hospitalization 
expenses

Applicable category Maximum copay for same month 
 （1st to last day of month） （per household） If multiple times

Annual income of approx. 
¥11,600,000 or more
Annual income of approx. 
¥7,700,000 ‒ ¥11,600,000
Annual income of approx. 
¥3,700,000 ‒ ¥7,700,000
Annual income up to approx. 
¥3,700,000

Those exempted from resident tax

A
B
C
D
E

¥252,600 + （Medical expenses - ¥842,000） x 1％

¥167,400 + （Medical expenses - ¥558,000） x 1％

¥80,100 + （Medical expenses - ¥267,000） x 1％

¥57,600
¥35,400

¥140,100

¥93,000

¥44,400

¥44,400

¥24,600

Medical insurance
（Health Insurance Association, social insurance office, 
 municipality, etc.）

（Effective August 1,2018）Patients under age 70

Applicable category If multiple times

Approx. ¥11,600,000 or more

Household exempted from resident tax

Household exempted from resident tax
 (e.g., pension income of ¥800,000 or less)

Annual income of approx. 
¥7,700,000 ‒ ¥11,600,000
Annual income of approx. 
¥3,700,000 ‒ ¥7,700,000
Annual income of approx. 
¥1,560,000 ‒ ¥3,700,000

Income 
comparable 
to active 
workforce

Those 
exempted 
from 
resident 
tax, etc.

General

¥252,600 + （Medical expenses - ¥842,000） x 1％

¥167,400 + （Medical expenses - ¥558,000） x 1％

¥80,100 + （Medical expenses - ¥267,000） x 1％

¥57,600
¥24,600

¥15,000

¥140,100

¥93,000

¥44,400

¥44,400

̶

̶

Patients aged 70 or older

8 Medical Expenses, Etc.

"Per day”: The first day a patient enters their room is considered the 1st day; add the number of 
days each time the date is changed. (This is different from the concept of a one-night stay.)

Provision of hospital room is 
subject to consumption tax & 
local 
consumption tax

Provision of hospital room is not 
subject to consumption tax & 
local consumption 
tax※1

Bath/shower room, sink, phone, toilet, locker, kitchen, 
induction stove, living room furniture set, refrigerator, 
built-in Blu-ray/DVD TV, internet connection※6

Bath/shower room, sink, phone, toilet, locker, kitchen, 
induction stove, living room furniture set, refrigerator, 
built-in Blu-ray/DVD TV, internet connection※6
Toilet, locker, kitchen, induction stove, living room 
furniture set, refrigerator, TV,※3 Blue-ray/DVD
player,※3※7 internet connection※6

Furniture for storage, stool with storage, 
refrigerator,※3 TV,※3 Blue-ray/DVD player※3※7

Furniture for storage, stool with storage, 
refrigerator,※3 TV,※3 Blue-ray/DVD player※3※7

Maximum copay for same month  
（1st to last day of month） （per household）

12-13.ai
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88 Hospitalization expenses

● On or after the 10th of each month, the hospitalized patient will be informed of the billing amount for one month up to 
the last day of the previous month.

● If you are discharged from the hospital, you will be informed of the billing amount by the morning of the day of your 
discharge （excluding some hospital wards）.

　 （If the discharge date falls on a non-consultation day, you will be informed on the weekday immediately prior to the discharge date.）
● For prior information about your hospitalization expenses, please contact the office staff in the hospital ward.
● Please note that if you are being discharged from the hospital on a non-consultation day or outside hospital hours and 

have not yet received a bill, the following partial amount must be deposited：

● For foreign patients who are not covered by a public medical insurance valid in Japan, we charge 30 yen per national 
health insurance point. This enables us to provide and maintain smooth and safe medical services to foreigners.

Receiving the claim

Discharge
● Healthcare professionals will contact you regarding the discharge date after your discharge is approved by the doctor 

in charge.
● The discharge time may be determined according to the usage condition of your bed.

● Our hospital is a specific-function hospital that provides advanced medical treatment. Please note that because we 
focus on acute-phase treatment, if a patient's condition has stabilized and long-term treatment is necessary, he, or she 
may be required to transfer to another hospital.

Deduction for medical expenses
● Medical expenses may be tax-deductible for income tax calculation. Receipts cannot be reissued, so please keep 

them in a safe place.

Handling lost items
● Items left at the time of discharge will be kept for three months in the ward where the patient was hospitalized, and 

then discarded if there is no claim by the patient.
　 （Our hospital will not contact you regarding lost items.）

Issuance of certificates, etc.
● If you need medical or other certificates, please contact the office staff during your hospital stay (Monday to Friday: 

9:00 a.m. ‒ 5:00 p.m.). After you are discharged, please contact the outpatient department. (If you are a patient of 
the Trauma & Critical Care Center, please contact their office on the 4th floor.) If you request a certificate after being 
discharged from the hospital, its issuance may take several days.

　There is a fee for the issuance of medical or other certificates, and the amount varies depending 
on the contents and format.

　 （For more information on fees and other details, please contact us in advance.）

● In order to promote transparency of medical care and provision of information to patients at our hospital, we 
provide a “Statement of Medical Expenses” (free of charge, as for patients receiving publicly funded medical care).

● Please handle the statement of medical expenses with due care since it contains the following important items：
　  • Names of drugs used
　  • Names of tests
　  • Names of medical practices, etc.
 ※ If you do not wish to receive a statement, check the "Issuance not required” box on the Application for 

Hospitalization or inform at Hospitalization Counter 20 or 21 located on the 1st floor.

● During hospitalization, please make your payment within 5 days after receiving your bill. If you are being discharged, 
please pay by the day of your discharge.

● Please note that if your payment is not confirmed after your discharge, we may contact you by phone to confirm your 
payment. If your payment for hospitalization is overdue, you may not be able to apply for hospitalization or attend your 
next doctor's visit.

Payment due date

● 9：00 a.m. ‒ 5：15 p.m. on consultation days： Please pay at the automated payment machine or accounting desks 14 ‒ 17 located 
on the 1st floor. Please have your Registration Card (Patient ID card) ready when using the automated payment machine.

● During hours other than above, please pay at the “Out-of-hours Reception” (next to the security room) located on the 
1st basement floor.

※ We accept credit cards and debit cards.

Payment locations

● As a general rule, medical expenses are calculated using DPC evaluation, excluding some medical expenses. (See 
page 12.)

● Expenses not covered by insurance are to be paid in full by the patient. In such cases, be sure to submit a consent form.（Except in 
special cases, expenses not covered by insurance are subject to consumption tax and local consumption tax.）

● Additional charges for hospitalization expenses may be incurred due to additional medical treatments such as tests and 
procedures. In such cases, we will inform you at a later date. Please make the payment accordingly.

● Medical expenses for dentistry/oral surgery are calculated separately from expenses for treatment in medical 
departments.

How medical expenses are calculated

● "Per day”: The first day a patient enters their room is considered the 1st day; add the number of days each time the 
date is changed. (This is different from the concept of a one-night stay.)

　  [For example, if you are admitted to the hospital at 8:00 p.m. and discharged at 10:00 a.m. the next day, it will be 
counted as 2 days.]

About "Per day” hospitalization fees, etc.

You can use a credit card or debit card for your payment.

1. We accept the following credit cards：
（Single payments, installment payments, revolving payments）

2. Available locations and hours
 Accounting desks 14 ‒ 17 （1st floor）： Weekdays： 9：00 a.m. ‒ 5：15 p.m.
 Automated payment machine （1st floor）： Weekdays： 9：00 a.m. ‒ 5：00 p.m.
 Out-of-hours Reception (1st basement floor): Weekdays (outside accounting desk hours), Saturdays, Sundays, and holidays

Using a credit card/debit card

※Transfers to other hospitals

Issuance of a "Statement of Medical Expenses”

[With health insurance: ¥20,000      Without health insurance： ¥50,000]
（Please inform the counter if your copay is a fixed amount.）
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88 Hospitalization expenses

● On or after the 10th of each month, the hospitalized patient will be informed of the billing amount for one month up to 
the last day of the previous month.

● If you are discharged from the hospital, you will be informed of the billing amount by the morning of the day of your 
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　 （If the discharge date falls on a non-consultation day, you will be informed on the weekday immediately prior to the discharge date.）
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● Please note that if you are being discharged from the hospital on a non-consultation day or outside hospital hours and 

have not yet received a bill, the following partial amount must be deposited：
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health insurance point. This enables us to provide and maintain smooth and safe medical services to foreigners.
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Discharge
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● Our hospital is a specific-function hospital that provides advanced medical treatment. Please note that because we 
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on the contents and format.

　 （For more information on fees and other details, please contact us in advance.）
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Payment locations
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● Expenses not covered by insurance are to be paid in full by the patient. In such cases, be sure to submit a consent form.（Except in 
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● Additional charges for hospitalization expenses may be incurred due to additional medical treatments such as tests and 
procedures. In such cases, we will inform you at a later date. Please make the payment accordingly.

● Medical expenses for dentistry/oral surgery are calculated separately from expenses for treatment in medical 
departments.

How medical expenses are calculated

● "Per day”: The first day a patient enters their room is considered the 1st day; add the number of days each time the 
date is changed. (This is different from the concept of a one-night stay.)

　  [For example, if you are admitted to the hospital at 8:00 p.m. and discharged at 10:00 a.m. the next day, it will be 
counted as 2 days.]

About "Per day” hospitalization fees, etc.

You can use a credit card or debit card for your payment.

1. We accept the following credit cards：
（Single payments, installment payments, revolving payments）

2. Available locations and hours
 Accounting desks 14 ‒ 17 （1st floor）： Weekdays： 9：00 a.m. ‒ 5：15 p.m.
 Automated payment machine （1st floor）： Weekdays： 9：00 a.m. ‒ 5：00 p.m.
 Out-of-hours Reception (1st basement floor): Weekdays (outside accounting desk hours), Saturdays, Sundays, and holidays

Using a credit card/debit card
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[With health insurance: ¥20,000      Without health insurance： ¥50,000]
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Facility name Location
Bath/shower room Each hospital ward

Each room 

Each hospital ward

TV/Refrigerator

Each hospital wardWasher/Dryer

Day room
（Lounge）

Restaurant
（Royal） 6th floor

Requires a prepaid card for use. A dedicated prepaid card worth ¥1,000 is available for purchase from 
the vending machine in the East ward lounge on each floor. You can withdraw the remaining balance 
on the card in ¥10 units using the balance settlement machine located in front of the security room on 
the 1st basement floor. Be sure to settle the balance on your prepaid card when leaving the hospital.

Café
（CAFÉ de CRIÉ Hospital） 1st floor

Weekdays： 8：00 a.m. ‒ 7：00 p.m.
Saturdays, Sundays, and holidays： 9：00 a.m. ‒ 5：00 p.m.

（Open all year round except for December 29 to January 3）

Convenience store
（Lawson）

Beauty salon
（ANCS） 5th floor

6th floor

Open 24 hours a day （all year round）
Yu-Pack, mailbox, copy/fax machine, ATM

Located in front of the security office.
The exchange machine provides both bills and coins.

Monday to Friday： 9：00 a.m. ‒ 6：00 p.m. （Open on holidays.）
（Closed Saturdays, Sundays, and December 29 to January 3）

Weekdays：10：30 a.m. ‒ 5：00 p.m.  Last order：4：30 p.m.
Saturdays, Sundays, and holidays：11：00 a.m. ‒ 3：30 p.m.  Last order：3：00 p.m.

（Open all year round except for December 29 to January 3.）
Operating hours are subject to change due to circumstances such as reservations.

Operating hours： 8：00 a.m. ‒ 8：00 p.m. （Open all year round.）¥300 per hour
（8：00 a.m. ‒ Midnight： Up to ¥1,500 / Midnight ‒ 8：00 a.m.： Up to ¥1,500）
1-day ticket： 8：00 a.m. ‒ 9：00 a.m. of the next day （unlimited entry/exit 
within operating hours） ¥3,000

Bank
（The Osaka City 

Shinkin Bank）

1st 
basement 

floor

How to use / Operating hours
（As of February 2021）

（As of June 2021）

Take a bath or shower according to each hospital ward’ s usage times and rules.

Each hospital ward

Please feel free to use it when visiting 
（a TV with built-in Blu-ray/DVD player is installed）.

Payphone
Each hospital ward

Accepts only 10 yen and 100 yen coins.

Ward cafeteria Not available in some hospital wards.

Soft drink
vending machine

3rd, 2nd, 1st 
floors, 1st 

basement floor

1st 
basement 

floor

North side of 
hospital

 （1st basement 
floor）

Change machine

Garden

Parking lot

Available 24 hours a day

7：00 a.m. ‒ 6：00 p.m.

1st floorReception desk for rental 
hospitalization items

Weekdays： 9：00 a.m. ‒ 3：00 p.m. 
（Closed Saturdays, Sundays, holidays, and December 29 to January 3）

18

17

16

15

14

13

12

11

10
9

8

7

Conference Room

West ward （Purple zone）：7th ‒ 18th floors

Pediatric Medical Center（Children's ward）

Orthopedic Surgery, 
Breast and Endocrine Surgery, Thoracic Surgery

Department of Hepato-Biliary-Pancreatic Surgery,
Cardiovascular Surgery

Nephrology, Urology (Kidney Transplantation)
Anesthesiology

Ophthalmology, Neurology, 
General Medicine

Internal Medicine; Hepato-Biliary-Pancreatic Diseases,
Diabetes Center, Gastroenterology

Neonatology（NICU, GCU）, Hospital School

Radiotherapy Isolated Room, Aseptic Unit
Restaurant ROYAL

Special Ward

East ward （Green zone）：6th ‒ 18th floors

Orthopedic Surgery

Department of Artificial Kidney

Gastroenterological Surgery, Gastroenterology

Obstetrics & Gynecology（Gynecologic Oncology）,
Obstetrics & Gynecology

（Reproductive Endocrinology / Pelvic Floor Medicine）

Otolaryngology, Head and Neck Surgery,
Thoracic Surgery, Respiratory Medicine,

Department of Infectious Diseases

Dermatology, Plastic & Reconstructive Surgery,
Respiratory Medicine, 

Department of Infectious Diseases

Neurosurgery, NRCU

Cardiovascular Medicine, Cardiovascular Surgery,
Endocrinology, Rheumatology

HCU CCU

Obstetrics & Gynecology
（Reproductive Endocrinology / Pelvic Floor Medicine）,

MFICU
Radiology, Hematology, Nuclear Medicine

Neuropsychiatry6

5

4

3

2

1

B1

B2

Oral & Maxillofacial Surgery, Department of Rehabilitation, Office, Nursing Department,
Department of Medical Device(Medical supplies room, ME Center), Medical Safety Center(Healthcare Quality  
and Safety Management Department, Department of Infection Control, Department Evaluation of Highly 
Difficult New Medical Technologies and New Unapproved Drugs), Ａuditorium, Hair Salon

Central Surgery Department (operating room/outpatient operating room), ICU, 
Critical Care Medical Center,ECU, Endovascular Surgery / Interventional Radiology Center

Pediatrics & Neonatology, Urology, Physiology Examination, Ultrasound Examination Room,
Neuropsychiatry, Blood, Urine, Fecal & Sputum Collection Reception Desk, 
Department of Diagnostic Pathology, 
Hepatitis Prevention & Research Center, Department of Transfusion Medicine, Vending machine

Women's Clinic(Obstetrics & Gynecology), Gastroenterological Surgery, Hepato-Biliary-Pancreatic Surgery, 
Dermatology, Plastic & Reconstructive Surgery, Otolaryngology, Head & Neck Surgery, 
Cardiovascular Surgery, Thoracic Surgery, Pediatric Surgery, Breast & Endocrine Surgery,
Cardiovascular Medicine, Respiratory Medicine, Clinical Immunology,　Genetic Counseling Room
Diabetes Center, Endocrinology / Rheumatology, Nephrology, Neurology, Gastroenterology,
Hepato-Biliary-Pancreatic Diseases, Hematology, Hematopoietic Cell Transplantation,　Vending machine,  
Dietary Consultation Room, Fatigue Laboratory, Clinical Trial Consultation Room, Pharmaceutical Consultation Room

General Practice, Anesthesiology & Pain Clinic, Neurosurgery,
Ophthalmology, Orthopedic Surgery, Chemotherapy Center,  Medical Genomics Center
General Information, Patient Services, New Patient Reception, Reception Desk for Inpatients, 
Cashier,Check-in Machine for Re-examination Patients, Automatic Payment Machine, Prescription Pick-up, 
External Prescription Inquiry, Home Care Equipment counter, CAFÉ, Vending machine

（Basement 3), North MRI, MEG
North CT, Central MRI & Central CT, Central Radiology Reception Desk, Radiation Oncology,
Nuclear Medicine, Endoscopy Center,
Operating Room 17, Department of Pharmacy, Out-of-hours Reception / Cashier,  
Check-in Machine for Re-examination Patients, Vending machine, Security Office,
Disaster Control Center, Bank / ATM, LAWSON, Out-of-hours Access, Parking Entrance

Autopsy Room, Department of Nutrition

Outpatient Care

Ward

and so forth

1st 
basement 

floor

Counter： （Weekdays） 9：00 a.m. ‒ 3：00 p.m.

 ATM：  （Weekdays）8：00 a.m. ‒ 7：00 p.m. （Change machine：9：00 a.m. ‒ 3：00 p.m.）
 （Saturday）9：00 a.m. ‒ 2：00 p.m. （Change machine： Not in service）

（Closed Sundays and holidays, December 29 to January 3）
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Facility name Location
Bath/shower room Each hospital ward

Each room 

Each hospital ward

TV/Refrigerator

Each hospital wardWasher/Dryer

Day room
（Lounge）

Restaurant
（Royal） 6th floor

Requires a prepaid card for use. A dedicated prepaid card worth ¥1,000 is available for purchase from 
the vending machine in the East ward lounge on each floor. You can withdraw the remaining balance 
on the card in ¥10 units using the balance settlement machine located in front of the security room on 
the 1st basement floor. Be sure to settle the balance on your prepaid card when leaving the hospital.

Café
（CAFÉ de CRIÉ Hospital） 1st floor

Weekdays： 8：00 a.m. ‒ 7：00 p.m.
Saturdays, Sundays, and holidays： 9：00 a.m. ‒ 5：00 p.m.

（Open all year round except for December 29 to January 3）

Convenience store
（Lawson）

Beauty salon
（ANCS） 5th floor

6th floor

Open 24 hours a day （all year round）
Yu-Pack, mailbox, copy/fax machine, ATM

Located in front of the security office.
The exchange machine provides both bills and coins.

Monday to Friday： 9：00 a.m. ‒ 6：00 p.m. （Open on holidays.）
（Closed Saturdays, Sundays, and December 29 to January 3）

Weekdays：10：30 a.m. ‒ 5：00 p.m.  Last order：4：30 p.m.
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Operating hours are subject to change due to circumstances such as reservations.
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1-day ticket： 8：00 a.m. ‒ 9：00 a.m. of the next day （unlimited entry/exit 
within operating hours） ¥3,000
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（The Osaka City 
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1st 
basement 

floor

How to use / Operating hours
（As of February 2021）

（As of June 2021）

Take a bath or shower according to each hospital ward’ s usage times and rules.

Each hospital ward

Please feel free to use it when visiting 
（a TV with built-in Blu-ray/DVD player is installed）.
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Each hospital ward

Accepts only 10 yen and 100 yen coins.

Ward cafeteria Not available in some hospital wards.
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North side of 
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1st floorReception desk for rental 
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Weekdays： 9：00 a.m. ‒ 3：00 p.m. 
（Closed Saturdays, Sundays, holidays, and December 29 to January 3）
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Conference Room

West ward （Purple zone）：7th ‒ 18th floors

Pediatric Medical Center（Children's ward）

Orthopedic Surgery, 
Breast and Endocrine Surgery, Thoracic Surgery

Department of Hepato-Biliary-Pancreatic Surgery,
Cardiovascular Surgery

Nephrology, Urology (Kidney Transplantation)
Anesthesiology

Ophthalmology, Neurology, 
General Medicine

Internal Medicine; Hepato-Biliary-Pancreatic Diseases,
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Neonatology（NICU, GCU）, Hospital School

Radiotherapy Isolated Room, Aseptic Unit
Restaurant ROYAL

Special Ward

East ward （Green zone）：6th ‒ 18th floors

Orthopedic Surgery

Department of Artificial Kidney

Gastroenterological Surgery, Gastroenterology

Obstetrics & Gynecology（Gynecologic Oncology）,
Obstetrics & Gynecology

（Reproductive Endocrinology / Pelvic Floor Medicine）

Otolaryngology, Head and Neck Surgery,
Thoracic Surgery, Respiratory Medicine,

Department of Infectious Diseases

Dermatology, Plastic & Reconstructive Surgery,
Respiratory Medicine, 

Department of Infectious Diseases

Neurosurgery, NRCU

Cardiovascular Medicine, Cardiovascular Surgery,
Endocrinology, Rheumatology

HCU CCU

Obstetrics & Gynecology
（Reproductive Endocrinology / Pelvic Floor Medicine）,

MFICU
Radiology, Hematology, Nuclear Medicine
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5

4
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Oral & Maxillofacial Surgery, Department of Rehabilitation, Office, Nursing Department,
Department of Medical Device(Medical supplies room, ME Center), Medical Safety Center(Healthcare Quality  
and Safety Management Department, Department of Infection Control, Department Evaluation of Highly 
Difficult New Medical Technologies and New Unapproved Drugs), Ａuditorium, Hair Salon

Central Surgery Department (operating room/outpatient operating room), ICU, 
Critical Care Medical Center,ECU, Endovascular Surgery / Interventional Radiology Center

Pediatrics & Neonatology, Urology, Physiology Examination, Ultrasound Examination Room,
Neuropsychiatry, Blood, Urine, Fecal & Sputum Collection Reception Desk, 
Department of Diagnostic Pathology, 
Hepatitis Prevention & Research Center, Department of Transfusion Medicine, Vending machine

Women's Clinic(Obstetrics & Gynecology), Gastroenterological Surgery, Hepato-Biliary-Pancreatic Surgery, 
Dermatology, Plastic & Reconstructive Surgery, Otolaryngology, Head & Neck Surgery, 
Cardiovascular Surgery, Thoracic Surgery, Pediatric Surgery, Breast & Endocrine Surgery,
Cardiovascular Medicine, Respiratory Medicine, Clinical Immunology,　Genetic Counseling Room
Diabetes Center, Endocrinology / Rheumatology, Nephrology, Neurology, Gastroenterology,
Hepato-Biliary-Pancreatic Diseases, Hematology, Hematopoietic Cell Transplantation,　Vending machine,  
Dietary Consultation Room, Fatigue Laboratory, Clinical Trial Consultation Room, Pharmaceutical Consultation Room

General Practice, Anesthesiology & Pain Clinic, Neurosurgery,
Ophthalmology, Orthopedic Surgery, Chemotherapy Center,  Medical Genomics Center
General Information, Patient Services, New Patient Reception, Reception Desk for Inpatients, 
Cashier,Check-in Machine for Re-examination Patients, Automatic Payment Machine, Prescription Pick-up, 
External Prescription Inquiry, Home Care Equipment counter, CAFÉ, Vending machine

（Basement 3), North MRI, MEG
North CT, Central MRI & Central CT, Central Radiology Reception Desk, Radiation Oncology,
Nuclear Medicine, Endoscopy Center,
Operating Room 17, Department of Pharmacy, Out-of-hours Reception / Cashier,  
Check-in Machine for Re-examination Patients, Vending machine, Security Office,
Disaster Control Center, Bank / ATM, LAWSON, Out-of-hours Access, Parking Entrance

Autopsy Room, Department of Nutrition

Outpatient Care

Ward

and so forth

1st 
basement 

floor

Counter： （Weekdays） 9：00 a.m. ‒ 3：00 p.m.

 ATM：  （Weekdays）8：00 a.m. ‒ 7：00 p.m. （Change machine：9：00 a.m. ‒ 3：00 p.m.）
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（Closed Sundays and holidays, December 29 to January 3）
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ＭＥＭＯAppeal for Support for Osaka City University Hospital

＜How to donate＞

We accept the following three 
types of donations：

01
02Osaka City Hometown 

Donation Fund 
"Promotion of Osaka 
City University”

03

Thank you very much for your continued, generous support of the

 business operations of Osaka City University Hospital.

We sincerely appreciate your understanding and cooperation with this 

donation system, as we continue our efforts to create a hospital that 

meets the expectations of everyone concerned.

Osaka City University 
Dream Fund 
"Promotion of Medical 
and Health Care”

This fund will be used for the 
development of medical care, 
improvement of our medical environment, 
and healthcare services.

This fund will be used for training 
medical staff.

This fund will be used to purchase 
high-cost medical devices and 
hospital equipment for Osaka City 
University Hospital.

Osaka City University 
Hospital Donation 
Fund

Please call the number below to make a donation.
A person in charge will assist you.

[Main number] +81 6-6645-2121 （Weekdays： 9：00 a.m.‒5：00 p.m.）

We do not accept any gratuities, rewards, or gifts for individuals, including 
doctors, nurses, and other hospital staff.
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Hospitalization Guide

Osaka City University Hospital

Osaka City University Hospital

http://www.hosp.med.osaka-cu.ac.jp/
1-5-7 Asahimachi, Abeno-ku, Osaka 545-8586 Japan Phone： +81 6-6645-2121（main）

◎ At our hospital, all of our faculty and staff strive daily to create a better hospital.
◎ The feedback received will be used to improve our hospital functions, and our high-quality 

medical care and environment.
◎ To collect different opinions from patients, we have installed several suggestion boxes.
　Locations： Lounge on each ward / 1st-floor lobby / Left side of return visit reception 

machine on the 2nd floor / Escalator hall on the 3rd floor

Access by car

Access by public transportation

[Nearest station/bus stop]
Osaka Metro (Subway) Midosuji Line, Tennoji Sta.: Go through the West Ticket Gate and then to 
Exit 13 or 14 (about a 7-min. walk).
Osaka Metro (Subway) Tanimachi Line, Tennoji Sta.: Go through the Southwest/Southeast Ticket 
Gate, go straight, and then up the stairs, turn right, and then go to Exit 13 or 14 (about a 9-min. walk).
Osaka Metro (Subway) Midosuji Line/Sakaisuji Line, Dobutsuen-mae Sta.: Go through the East Ticket 
Gate, turn right, and then go to Exit 2 (about an 8-min. walk).
JR Tennoji Sta.: Go through the Central Ticket Gate and turn left (about a 9-min. walk).
Kintetsu Minami Osaka Line, Osaka-Abenobashi Sta.: Go through the West Ticket Gate and turn 
right (about a 9-min. walk).
Hankai Uemachi Line, Tennoji-ekimae Sta.: Go through the ticket gate and then to the underground 
pathway or pedestrian bridge (about an 8-min. walk).
Osaka City Bus, "Shiritsu Daigaku Byoin Mae” bus stop: Near the bus stop
※You can get to Abeno Lucias by walking through the underground pathway.

We do not provide discounted or free parking for inpatients or outpatients. Please note that parking spaces are limited 
so the lot may be full.
Please refrain from parking your car or bicycle while you are hospitalized. Our hospital will not be held responsible for 
any thefts, accidents, or problems that occur in the parking lot. Please manage your vehicle by yourself.

June 2021

（8：00 a.m. ‒ Midnight： Up to ¥1,500 / Midnight ‒ 8：00 a.m.： Up to ¥1,500）Paid parking/¥300 per hour

●Please give us your feedback.

To Dobutsuen-mae Sta.

医学部学舎 MedCity21

Basement

Abeno 
Medix

Abeno 
Lucias Abeno 

Apollo
Mizuho 

Bank

Tanimachi Line, 
Tennoji Sta.

JR Tennoji Sta.
Tennoji MIO

Midosuji Line, 
Tennoji Sta.

Kintetsu Dept. 
Store Main Store

Pedestrian 
bridge

Tennoji-ekimae Sta.

Hankai Uemachi Line

Exit 14

Exit 13

P

Be sure to bring this brochure 
with you upon admission.

Osaka City 
University Hospital

Faculty of 
Medicine Abeno 

Cues Town

Abeno Harukas



I will follow the instructions of the hospital staff, including doctors, regarding my medical care.I 
(the applicant for hospitalization) or my co-signer will pay my medical expenses and other fees by the 
designated due date without delay.
With the understanding that your hospital is designated as an “specific-function hospital,” if my 
condition stabilizes and the doctor determines that I need to be transferred to another hospital 
or discharged from this hospital, I will agree to the transfer or discharge.

（Seal）

（Seal）

（Seal）

Department Room No.

Address
〒 -

Name

Name
Guardian

Workplace

Date of birth: Year Month Day 　　 （ years old） （Male • Female）

1. Fill in the required information in the Application for Hospitalization and submit the form on the day you complete 
the hospitalization procedures. Use a red ink pad for your seal.

2. Failure to observe the rules and regulations may result in your being discharged.
3. We ask that the co-signer be an adult who lives independently in a separate household.
4. The co-signer must fill in the co-signer field on the form and seal it.
5. Please note that information about your contact and co-signer provided in the Application for Hospitalization may 

be used when operations related to hospital treatments or payment of hospitalization expenses are delayed.
6. Be sure to notify the hospital staff of any changes in the contents of the Application for Hospitalization or your 

insurance card while you are hospitalized.
7. Due to unavoidable circumstances, we may request postponement of your hospitalization or admission to another 

hospital even when your hospitalization reservation has been completed.
8. Based on the doctor’s judgment, you may be asked to transfer to another hospital, ward, or room within the 

hospital during hospitalization.
9. The personal information provided above will be managed appropriately.

Date of birth: Year Month Day

Phone number

Phone number

Application for Hospitalization

To Director of Osaka City University Hospital：

Contact information
A

pplicant
C

o-signer
C

autions

Address

Address

〒 -

Name

Name

Workplace

Workplace

※ At our hospital, we issue a statement of medical expenses.

Phone number

Phone number

Phone number

Relationship to applicant

Relationship to applicant

Phone number

Issuance not 
required

※Check the box if issuance is 
　not required.

August 2019

〒 -

If the applicant for hospitalization 
is a minor, a guardian must sign, 
and seal this application.

I agree with the cautions described in the Hospitalization Guide and the matters listed below, and I agree to observe the 
regulations stipulated by your hospital upon hospitalization, and I hereby request admission to your hospital.

Date of birth: Year Month Day

If you do not wish to receive this statement, check the "Issuance not required” box on the right. 
For details about the statement, see page 15 of the Hospitalization Guide.

Year　　Month　　Day




